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Mr. Fred Firestone
Sempact, Inc.

Fred,

Our organization was very pleased with your presentation at our May
meeting about:

Competitive Advantage: Having It And Selling It

It was very well received by our Members, all of whom were very
appreciative of the ideas you presented. The points were specific
and appropriate to the small business marketplace we serve, and the
style was very energetic and entertaining.

Thank you again,
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L. V. Lammert
2003 President



